RUSS CASLIS




rcaslis@xkill.net

-

SKILLS 


Experienced Network Operations individual with background in Management, System Administration, and Architecture. Extensive experience in supporting mission critical production environments including enterprise mobility systems. Proficiency in change management, repeatable procedures & consistency, as well as familiarity with wireless communication. Supported high availability systems including multi-pathing software, redundant components, and automated fail-over architectures. Direct day-to-day experience with all technical details of system management in fast paced, complex, heterogeneous environments. Capable of quickly leaning undocumented software & applications as well as running training classes. 

-

TECHNOLOGY 


Virtualization (Solaris Zones/Containers), Clustering, High Availability, IPMP, SMF, RAID, SSH/SCP/SFTP, DNS, NIS, NFS, FTP, HTTP, HTTPS, SSL certificates, SMTP, POP, IMAP, RSYNC, DHCP, Jumpstart, Automounter, NTP, TACACS, TCP/IP, UDP, XML, NAT, Packet Filtering, VLANs, VPN, TFTP, plus more 


-

SOFTWARE & LANGUAGES 


BigBrother, Veritas Cluster Server (VCS), Veritas Filesystem (VXFS), Solaris Jumpstart, Apache, ProFTP, XCode, Sun Directory Server (DSEE/LDAP), Sendmail, Qmail, Nmap, CFengine, DiskSuite/LVM, Squid, JBoss, FlexLM, OpsWare SAS, Confluence, Tripwire, BlastWave.org, shell scripting, HTML (with some JavaScript), C, Objective C, Perl, Pascal, 68k assembly, BASIC 

-

OPERATING SYSTEMS 


Solaris 2.x - 10, iPhoneOS 3.x, Auspex NetOS 1.9 - 4.1, SunOS 4.x, Data OnTAP 7.x, Linux (Ubuntu 7.x), MacOS X, Windows XP, SPARC64/OS 2.x, IRIX 6.x

-

HARDWARE 


SUN Enterprise servers (T1000/T2000/T5220, V1280, 4500, blade servers, V210, V240, V440, V480, V880, 220R, 420R, & more), x86 based systems, Hitachi 9570/9585, SGI servers & desktops, Sun 3310 disk arrays, Network Appliance (NetApp) arrays, Auspex servers, NCD X-terminals, various routers & switches, DLT & 8mm tape loaders, plus more 

-

WORK EXPERIENCE 

Apple Computer, Inc.
01/2010 - present

Senior Systems Administrator 

Supporting the production MobileMe service.

-

Good Technology (formerly Motorola - GTG)
05/2007 - 12/2009

Network Operations - System Architecture Manager 

Improved monitoring systems (primarily BigBrother) by adding/refining extension scripts & core framework to virtually eliminate false alarms while tripling the number of elements monitored. Worked with team members to reduce administration costs through deployment of scalable technologies such as virtualization (Solaris Zones), IP multi-pathing, and more. Helped refine existing procedures including change management, alert escalations, and NOC / system admin training. Over a one year period, over 50% physical server reduction was achieved due to virtualization, decommissioning, and intelligent application of resources.

-

Motorola - GTG (formerly Good Technology)
11/2002 - 05/2007

Network Operations - System Engineering Manager 

Supported mission-critical customer facing servers that provided push based wireless message flow between handheld devices and Exchange / Domino based email servers for 450,000 enterprise customers. The production environment consisted of several "clouds" of machines, each over a hundred machines. Support work included administering VCS and other high availability systems. Functioned as team lead (and later manager) for 9 direct reports including teams for system administration, security, and internal tools. Work included extensive on-call duty & scheduling extensive after-hours maintenances. Evaluated new technologies such including blade servers, OpsWare SAS, solid state disks, and more. Responsible for the day to day functioning and capacity planning of the complete system & application infrastructure.

-

Auspex Systems, Inc.
06/2001 - 11/2002

Senior UNIX / Network Administrator 

Implemented many new network and system related services (worldwide VPN solution, new email infrastructure, and others) all while sustaining legacy systems using a minimum of resources and maintaining high uptime. Implemented a system monitoring facility with uptime reporting. Provided support and IT experience to an engineering-heavy company with many legacy issues. Continued support throughout several layoffs including protecting data against sabotage attempts.

-

Ventana Technology, Inc.
04/1997 - 05/2001

Senior Consultant for client sites 

Worked as a consultant at over 8 different client sites providing various functions from day to day system administration to complete network and system re-architecture. Typical duration of one client contract was from 2 months to 13 months, sometimes including multiple sites during the same period (one site during the day, a different site during the evenings & weekends). Provided critical support through time-critical projects like Y2K, building moves, or network/system audits for sites that had downsized all support staff. Had the opportunity to see every type of environment and learn what worked well and what didn't work.

-

Oracle / Network Computer, Inc.
06/1996 - 04/1997

Senior System Administrator 

Administered & maintained a network of Suns, NetBSD, FreeBSD, and Windows 95 machines. Tasks ranged from standard system administration (Sendmail, DNS, NIS, backups, etc.) to all aspects of network administration. Designed and implemented the network from scratch including multiple T1 lines, ethernet switches, routers, 100Mb backbone, packet filtering firewalls, proxy servers, and the physical installation of patch panels & punch down blocks. Setup ISDN links between demo sites and main NCI network as well as in-house dial-up access (both analog and ISDN). Maintained standard Network Computer demo setups including demo support both local and worldwide. Managed a group of 4 people doing IT work. Helped debug Network Computer installations and even wrote major portions of the 1.1 code release, including smartcard programming software.

-

TAOS Mountain Software
07/1995 - 06/1996

Consultant for client sites 

Worked as a consultant for 2 different client sites (Datron Transco Imaging Systems Division & LSI Logic) providing system administration support. Work included supporting SunOS, Solaris, and Auspex systems previously administered using poor methods. LSI Logic support included managing a group of 7 system administrators in a 24x7 on-call high stress environment.

-

UCI - Office of Academic Computing
07/1993 - 07/1995

DCSLIB Maintainer 

[Details available upon request]

-

-

PUBLICATIONS 


Author - Wiley Publishing, 02/2004 - 06/2004 
Going Mod: 9 Cool Case Mod Projects 
Wrote a book about the techniques used to upgrade and enhance personal computers. The book was part discussion of techniques and part gallery of existing case mods. Work included all aspects of the book from developing the modding techniques, photographing the mods, and editing several chapters written by guest modders. The book became available in November 2004 and is over 400 pages. 

-

INTERESTS 


iPhone Application Developer, 08/2009 - present 
Developed several iPhone/iPod Touch applications and distributed them for sale in Apple's AppStore. This process included learning Objective-C as well as the various iPhone frameworks & intricacies of the iPhone development process. 

-

EDUCATION 



University of California, Irvine, 06/1995


B.S. candidate in Computer Science
 

-

